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November 25,2013 

Docket Control 
Arizona Corporation Commission 
1200 West Washington Street 
Phoenix, Arizona 85007 

RE: Frontier Communications of the Southwest, Inc. T-20680A-09-0274, 

T-20681A-09-0274 - Special Promotion 
T-01846B-09-0274, T-03289A-09-0274, T-03198A-09-0274, T-20679A-09-0274, 

R. Kirk Lee 
Manager, Government & External Affairs 

Enclosed please find an original and thirteen copies of this Special Promotion letter for 
Frontier Communications of the Southwest, Inc. (Frontier). 

The purpose of this filing is to notify the Commission of a Special Promotional offering. 
Beginning January 1,2014 and extending until March 30,2014, new business 
broadband commercial customers who purchase the Simpiy Unlimited Service bundle 
are eligible to receive the first line of Simply Unlimited at $28.99 per month and any 
additional lines at $23.99 per line per month up to the twelve lines maximum. This rate 
will apply for the duration of the one, two or three-year contracted term. All other terms 
and conditions of the bundle will remain in effect. 

It is respectfully requested that this Special Promotion become effective on January 1, 
2014. 

An additional copy of this letter is also enclosed. Please stamp this copy received and 
return it in the enclosed stamped, self-addressed envelope. 

Please direct any questions or notifications of action taken on this Special Promotion to 
Kirk Lee at (425) 261-5855 or kirk.lee@ftr.com. 

Sincerely, 

RKL: Ims 
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